ALL INDIA INSTITUTE OF MEDICAL SCIENCES, BATHINDA, PUNJAB

Executive Director Office
Ph. No.0164-286-7480

OFFICE ORDER
Subject: Constitution of a Committee for Grievance Redressal of AIIMS
Bathinda.
1. In reference to the Ministry’s letter no. C-17011/01/2026-PMSSY-IV (8422315)

dated 19.08.2026, a committee is hereby constituted for Grievance Redressal of
AlIMS Bathinda.

2 The composition of the Committee is as under:

S. | Name & Designation Role

No.

i. Prof. (Dr.) Ratan Gupta, Executive Director, AIIMS | Chairman
Bathinda.

ii. | Prof. (Dr.) Rajiv Kumar, Medical Superintendent, | Vice-Chairman
AlIMS Bathinda.

iii. | Prof. (Dr.) Anuradha Raj, OIC Security, AIIMS Member
Bathinda.

iv | Prof. (Dr.) Preeti Singh Dhoat, Head, Dept. of Member
General Medicine, AIIMS Bathinda.

% Prof. (Dr.) Tarun Goyal, Head, Dept. of Member
Orthopaedics, AIIMS Bathinda.

vi | Dr. Mahendra Pratap Singh, Additional Professor | Member
& Head, Dept. of General Surgery, AlIMS
Bathinda.

vii. | Dr. Jaspreet Singh Shergill, Associate Professor & | Member
In charge, Dept. of Trauma, AIIMS Bathinda.

viii. | Dr. Moonis Mirza, Associate Professor, Dept. of Nodal Officer/
Hospital Administration, Aims Bathinda. Member-

Secretary
3. The Committee will conduct a monthly review meeting in the third week of

every month to review the status of grievances and appeals.

4. ‘The meeting will review pending grievances and appeals, disposal quality,
timeline compliance, recurring issues, and corrective measures to address systemic
issues.
R, Prle
Prof. (Dr.) Ratan Gupta
Executive Director
AlIMS Bathinda
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Copy to: -
1. Medical Superintendent, AIMS Bathinda.

2 Dy. Director (Admin), AlIMS Bathinda.
3 Concerned Officials.



